
Land at the 2015 Virginia Fire Rescue 
Conference and hear the message 

Dave Sanderson has to share when 
US airways Flight 1549, or “ the 

Miracle on the Hudson,” ditched into 
the Hudson River on January 15, 

2009. He had a “Flight Plan” do you?
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Virginia Fire Chiefs Foundation
P.O. Box 699, Blackstone, VA 23824
Phone: (888) 818-0983
Web Site: www.vfca.us

Virginia Fire Chiefs Foundation Announces Annual Fund Raising Campaign

The purpose of the Foundation is to provide educational opportunities, including scholarships, to Fire and Emergency Services providers – both Volunteer 
and Career; develop Public Relations programs to promote and raise public awareness of Virginia’s Fire and Emergency Services; to assist other 
related organizations in the development and implementation of Public Education Programs; and provide grants to other Fire and Emergency Service 
Organizations.  Fund development is through donations, corporate giving, and fund raising events, such as golf tournaments.

Virginia Fire Chiefs Foundation is pleased to announce its upcoming campaign to raise funds to sustain our Mission.  There are levels of sponsorship 
available to meet every budget.  As we spread the word and maximize each support level the Foundation can realize approximately $.8 million in annual 
support!  Please consider the most appropriate level of sponsorship that you can commit to over the next five years, or perhaps a one-time donation best 
suits your situation.  Please indicate on the Form if you will be making a single donation or pledging a 5 year investment in the Foundation.

 Level of Support Number of Opportunities
 $100 - Firefighter 1000
 $250 - Company Officer 50 
 $500 - Battalion Chief 500
 $750 - Deputy Chief 250
 $1000 - Fire Chief 100

Once you decide the level of sponsorship you are willing to support please complete the form below to reflect that information.  You can submit your first 
year donation along with your completed form to VFCF, P. O. Box 699, Blackstone, VA 23824.  If you are making a single donation for the entire 5 year 
period that should be indicated below.  Because of dedicated and committed individuals such as yourself, the VFCF will remain fiscally sound in order to 
provide services and benefits to our Public Safety Responders and their immediate family members as well as to support the development of the future 
leaders of the Fire Service in the Commonwealth! As a side note, since 2003 the VFCF has awarded 188 Educational Scholarships and has trained 480 
students who have graduated from the Virginia Fire Officers Academy (VFOA) since the Academy’s inception in 2007.  The VFCF is a 501 © 3 recognized 
organization and as such your donation is tax deductible.

Thank you for your pledge of support!  Your donation will make a difference!!

Name ___________________________________________________________________________________________

Address __________________________________________________________________________________________

Phone Number __________ __________ __________ ________ Email address ____________________________________

Level of Sponsorship __________ __________ __________ __________ __________ __________ Payment enclosed _______ 

Term of Support        __________ Single Donation          __________ Five Year Pledge   __________ Other
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I hope that all had a great Thanksgiving and were 
able to spend time with family and friends during 
the holiday.  As we transition from fall to winter, 
we are mindful of the increased risk of fires and 
are hopeful that our fire prevention messages 
continue to be heard throughout the winter 
months.  This winter is forecasted to be similar to 
last year’s with colder temperatures which also 
brings higher snowfall numbers.

In October, Virginia Fire Chief’s Association held our 
annual Board of Directors retreat in Williamsburg.  
Special thanks to Chief Dent and Chief Layman for 
hosting the VFCA Board of Directors October 22 
through 24.  We began our retreat with a full board 
meeting on October 23 followed by a strategic 
planning session to forecast the association’s 
future.  On October 24, VFCA sponsored Art Jackson 
who provided a day long training session on fire 
service leadership which was very well attended 
by fire service personnel from all over the state.  As 
usual, an outstanding job by Art Jackson.

VFCA, in partnership with DFP and Virginia Fire 
Fighters Association, continued the development of 
the Chief Officer’s 101 curriculum. Chief Officer’s 101 
will target current chief officers and up-and-coming 
officers with a focus on the basic critical learning 
objectives needed to be successful as chief officer.  
Topics will include roles and responsibilities, legal 
and legislative issues, operations, orientation to 
local and state government, and Line of Duty 
Act.  The committee will pilot test this curriculum 
in February 2015 during the Virginia Fire Rescue 
Conference in Virginia Beach.  There will be 
no cost to attend Chief Officer 101.  A formal 
announcement of the pilot program will be out 
by January 1, 2015.  VFCA will also be working on 
the Chief Officer’s Academy with a target roll-out 
date of June  2015, parallel to the Company Officer 
Academy held at the University of Richmond.

In November, Virginia Department of Emergency 
Management and Fire Programs established 
funding for mutual aid resource management 
technology enhancement to aid in managing and 
deploying local and state resources.

Bid proposals will be solicited in December, and it 
should ready for implementation by late January or 
early February.

December 6, 2014, Virginia’s Public Safety 
community gathered in Richmond to dedicate 
the Commonwealth Public Safety Memorial in 
Capital Square. This has been a long awaited 
event for the survivors of the first responders 
who have paid the ultimate sacrifice. Virginia 
was one of only five states in the nation without 
such a memorial.  870 names are reflected on 
the memorial representing all disciplines of public 
safety in the commonwealth.  The events leading 
up to the dedication of the memorial began 
Friday with a memorial service at noon and a 
Celebration of Heroes Gala event Friday night 
with the Governor of Virginia in attendance.  The 
dedication ceremony began with the reading of 
the names of the fallen.  For 40 minutes those 
gathered remained silent and after the last 
name was read, the tolling of the bell sounded 
followed by a gun salute and bag pipes.  Governor 
McAuliffe’s remarks closed out the dedication 
with the deed to the memorial being signed 
over to the Commonwealth by the Virginia Public 
Safety Memorial Foundation Board of Directors.  I 
encourage all fire and EMS personnel to take time 
and visit the memorial.  For more information on 
the memorial or about the Virginia Public Safety 
Foundation, visit www.vpsf.org.

VFCA is excited about the opportunities that are 
coming in 2015 and the continued partnerships 
with Fire Programs, VDEM, and Virginia’s Fire and 
EMS stakeholder organizations. On behalf of VFCA 
Board of Directors, we hope all enjoy time with 
family and friends and have a merry Christmas and 
a happy and safe new year.

Enjoy the  season and stay safe.

 

 

David Hoback 
2015 VFCA President 
Roanoke Fire & EMS Fire Department

APS To Hold 
Silent Auction
In an effort to raise money 
for the Virginia Fire Chief’s 
Foundation, there will be a 
silent auction held at the 
February 2015 Virginia Fire & 
Rescue Conference. The VFCA-AP 
Section needs your assistance 
in soliciting donations for the 
auction. Please check with 
businesses in your locality to 
see what they might be willing 
to donate. Examples of items 
would be peanuts, wine, beer, 
paintings by local artists, local 
attraction (waterpark, amusement 
park, caverns, botanical garden, 
historical monument), etc. 
Themed baskets are always a 
hit and challenge coins are also 
popular. 

You can coordinate with Sherri 
Laffoon to get the items to her 
before the conference if you 
are unable to attend. All items 
will need to be to her by Friday, 
February 13. If you need a copy 
of the official donation letter, 
please email Sherri Laffoon at 
laffoons@chesterfield.gov. 

Dedication ceremony for the 
Commonwealth Public Safety 
Memorial in Capitol Square
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Professional Development 
Opportunities Abound at 
the 2015 Virginia Fire and 
Rescue Conference
By Nick Caputo

On January 15, 2009, returning home from a routine business 
trip, Dave Sanderson survived “The Miracle on the Hudson.” Dave 
Sanderson was an ordinary person in an extraordinary situation. 
During Saturday’s opening general session, Sanderson will share 
the story of Flight 1549 and how teamwork, leadership and 
managing your state of mind can help overcome any obstacle. 
Our Sunday general breakfast session will feature a case study 
presentation on the lessons learned from the Lynchburg Bakken 
crude oil train Derailment and an update on the VFCA/IAFC 
Volunteer Workforce Solutions Program. 

The pre-conference sessions will open on Wednesday with a 
two day Certified Forensic Fire Investigator class; and Thursday 
will once again feature  the well-established “Shaker’s Forum.” If 
you have never attended a “Shaker’s Forum” you are missing a 
great opportunity to network and discuss key issues facing the 
fire service. 

As in the past, the Professional Development Committee is 
excited about the Company Officer Symposium which will feature 
the following: Igniting the Courage Within Leaders and Teams 
Using Coaching Skills; Simple Steps to Improve Report Narratives; 
The Assessment Center: How to Prepare and Win; Leadership, 
So Everyone Goes Home; Tough Talking: The Art of the Difficult 
Conversation; and Wash Your Damn Gear. The Department of 
Defense (DOD) will host its 12th Annual DOD Day in conjunction 
with the newly established Leadership and Management 
Symposium. Project Management and Managing Generational 
Differences will be discussed as part of the Administrative 
Professionals Day. 

In our commitment to develop future leaders for Virginia’s career 
and volunteer fire service, the following courses will be offered:

• Beyond Hoses and Helmets
• Fire Rescue Organizational Guidance for Volunteer Leaders
• Volunteer Recruitment and Retention: The First Five Minutes 
• Crew Resource Management
• Unifying a Combination Department: Effective Strategies for Fire 

Service Leaders 
• CROSSFire: Taking the Heat Out of Conflict 
• Volunteers are “Personnel” 
• Developing Your Honor Guard 
• Developing a Successful Volunteer/Combination Fire-Rescue 

Training Program 
• Organizational Culture: The importance of Mission and Values 

to Leadership  

Photo by: Frank Romero

To address strategy and tactics, and firefighter safety and health issues, the 
following courses will be offered:

• Command Overload: Advanced ICS
• ICS Planning and Forms: A Hands On, Practical Approach 
• Modern Day Fire Behavior: Converting the Science into Strategy
• Preventing the LODD, One Firefighter at a Time! 
• Self-Survival Techniques on the Fireground (HOT CLASSES)
• Rapid Intervention for the Understaffed Company 
• Working Together in an Emergency – Virginia Natural Gas  and Virginia’s First 

Responders 
• Leadership When Nothing is on Fire.  ICS Issues at Mass Casualty Incidents 
• Responding to School and Coach Bus Accidents
• Saving Those Who Save Others! 
• Reducing Fire Apparatus Accidents…A Management Approach
• Middlesex County (VA) Plan Crash: The Patients Are Gone…Now What? 
• Case Study: An Analysis and Lessons Learned from a Firefighter Near Miss
• Integrating Command Competency into Everyday Operations in a Multi-

Department Environment

Other training opportunities will include: 

• NFPA 1031 Fire Inspector Recertification Hours
• SouthWRAP: Uses and Opportunities Provided for Virginia Fire Departments and 

Emergency Planners 
• The Fire Service Glass Ceiling: Strategies Used by Female Firefighters for 

Advancement 
• Best Practices for Workplace Email 
• Planning for an LODD Funeral – Building an Organization for Success 
• Help: My Firefighters Can’t Write! 
• To Be Treated Like a Professional, Write Like One 
• Writing Solutions for Company and Chief Level Officers 
• Ignite Your Audience: Interactive Training 

The VFCA and the Professional Development Committee would like to thank all of 
our partnering state agencies and the DOD for their continued support—together 
we continue to deliver quality training to you! We highly encourage each of you 
to take advantage of these affordable and outstanding training opportunities 
by fiscally and administratively supporting the attendance of your department’s 
members at the 2015 Virginia Fire and Rescue Conference. We realize that training 
budgets have been reduced; however we ask that you continue to support YOUR 
conference and ensure that YOUR personnel receive the training they deserve. 
Neither you, nor they, will be disappointed in the quality of training and the overall 
“bang for the buck.” The VFCA…YOUR ORGANIZATION…. needs your department’s 
SUPPORT! Mark your calendars for February 18 - 22, 2015.  Please visit www.vfca.
us for more details.  REGISTER NOW!  See you at the Beach!

Get more information at http://www.vaemergency.gov/readyvirginia
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VFCA Celebrates 40 Years Of Winter Conferences
By: Bill Smith 

Change has been the constant
2015 marks the 40th Anniversary of the Virginia Fire Chiefs 
hosting mid-winter conferences.

Over the years, the conference was not always named the 
Virginia Fire Rescue Conference. In its founding days it was 
called the Mid-Winter Fire Chiefs Conference. For many years it 
continued to be known by that name. In the mid-90’s the name 
was changed to the Mid-Atlantic Expo & Symposium in an 
effort to attract a broader audience. That name remained until 
2014 when the name was changed to the Virginia Fire Rescue 
Conference.

The idea of a mid-winter conference was first conceived of in 
1975 under the leadership of then, Charlottesville Fire Chief Julian 
Taliaferro, who also was serving as the association president.

Exciting things were happening. That year one of the true 
success stories of modern times occurred when Bill Gates and 
Paul Allen created the company Microsoft. The first of the new 
hobby computers were starting to appear, including Altair 8800 
and the battle for video recorder standards of VHS and Betamax 
had begun. Gerald Ford was President. This was also the year 
the Vietnam war finally ended. In 1975 the cost of a gallon of 
gas was 44 cents, a new car could be purchased for $4,250, and 
the average cost of a new home was $39,300. That same year 
the average yearly income was $14,100 and for the first time the 
price of oil went over $13.00 a barrel..

According to Chief Taliaferro, “the summer convention attendance 
was dropping and we were getting very few volunteers, so we 
decided to try something different.”

That same year Kings Dominion Amusement Park was being built 
In Hanover County near Doswell, but it had not yet opened to 
the public. “The thought process was that if a theme park could 
draw people, maybe it would also draw fire service personnel 
for a middle of the winter get-together since there was little else 
going at that time of the year” said Taliaferro.

So in February 1975, the first Virginia Fire Chiefs Association Mid-
Winter Conference was held at the brand new Kings Quarters 
hotel located in Doswell adjacent to Kings Dominion.  There were 
some training sessions, and it was also a great opportunity to 
meet and interact with other fire service personnel from across 
Virginia. The Mid-Winter Conference was held in Doswell for two 
years before moving on to Williamsburg in an effort to increase 
attendance.

That move was successful and for many years the conference 
was anchored in Williamsburg. The new location offered better 
facilities and opportunities for additional training sessions and 
also equipment displays. Over the years while in Williamsburg 
several different facilities were used to provide the needed 
logistics for a successful conference. Unfortunately, February’s 
weather was not always the best to go outside to view and 
examine equipment and apparatus. There was often rain and/or 
snow to be dealt with. 

So after dealing with weather issues for several years, in 1997 
the VFCA leadership made the decision to move the conference 

to Virginia Beach where everything could be housed inside and under one roof. 
Although somewhat controversial at the time, that move proved to be an excellent 
decision and the conference attendees and exhibitors began to grow in numbers 
right away. Along with the location change, soon to follow, was another name 
change. The conference then became know as the VFCA Mid-Atlantic Expo & 
Symposium.

In 2014 the name was once again changed to better reflect what todays model 
includes. The conference is now named the Virginia Fire & Rescue Conference.

Since coming to “the Beach” nearly 18 years ago the conference has grown 
tremendously with more and more attendees and exhibitors. Today the conference 
utilizes over 100,000 sq.ft. of exhibit hall space and utilizes nearly all of the 
classroom/meeting room space at the Virginia Beach Convention Center.  During 
the four day event there is an opportunity for all of Virginia’s fire, rescue and 
emergency services personnel to attend  the many and varied educational 
sessions, look at and examine the latest apparatus, equipment and technology 
available, and to network with peers from across Virginia.

In looking back, those orginal goals of getting more people involved, both career 
and volunteer and providing revelant training dreamed of back in 1975, has truly 
come to be. So sit back now and watch what the next forty years will bring!

The new Commonwealth Public Safety Memorial located on Capitol Square in Richmond was 
dedicated on December 6, 2014



8 Commonwealth Chief  • January 2015

Fire Prevention & Fire 
Safety Is Everyone’s 
Responsibility
We are the consultants and 
customer relations of the Fire 
Service to all interested persons
By Ed Knight 

Be certain that the information 
you share is correct and accurate; 
not what you think, only what you 
know!
Recently, I had the occasion to “go shopping” for a 
resident who was in need of smoke alarms and CO 
detectors (NFPA 720).  I shopped at a local “box store’ 
that was well stocked with fire safety devices. I asked 
a clerk about smoke alarms, the best brand and why. 
Prices vary, so I assumed that the more pricey the 
better. The response from the clerk was, “you’ll have 
to read the box”. I managed to get a conversation 
started to which I discovered the clerk was “clueless”. 
The clerk stated that they are U.L. approved 
(Underwriters Laboratories). OK, let’s stop there and 
restart. U.L. does not approve anything, U.L. tests 
devices and appliances and lists that they perform as 
per manufacturers’ instructions. CONAM-Arnold Green, 
Seaward-Group USA, Factory Mutual and ASTM are 
several organizations that test products for operation 
as per the manufacturer. Always read the labels on 
the packages before you purchase. When confronted 
with a situation that is a potential life safety issue, be 
sure you have all the correct information and share it.

Learn the differences of ionization and photoelectric 
detectors; Lithium Power, 10 year, 9 volt batteries; 
electrical (plug-ins) ; interconnected (wireless); combo 
smoke/heat/CO; heat only and of course sprinklers 
(NFPA13).

Of note, Kidde offers a Smoke Alarm that states 
“Quiets Nuisance Alarms” with a button pressed to 
silent alarms often caused by cooking (Model i9060) 
U. L. Listed.

Fire extinguishers are also life-safety devices (NFPA 
10). Once again U. L. Listed, FM approved; always 
and only. Purchase only fire extinguishers that are U. 
L. Listed/FM approved with a gauge to indicate the 
charge (Full/Empty). Keep in mind, only extinguishers 
that have a metal container and metal trigger 
mechanism can be recharged. The recommended 

type is “all purpose”, ABC dry chemical. These extinguishers are recommended for home, 
vehicle and boats. They are recommended for Class A, ordinary combustibles (wood, 
paper and cloth). Class B, for flammable and combustible liquids (any hydrocarbon based 
compound), and Class C. for energized electrical equipment fires. There is a Class K type 
extinguisher specially designed for kitchen fires and a Class D extinguisher for combustible 
metal fires (magnesium, zirconium, phosphorus and others). Water is used primarily and 
typically used by firefighters because it is abundant and cheap.

Water, when used properly, extinguishes fire by absorbing/removing heat; by breaking the 
fire triangle/tetrahedron the fire must “go out”. There are three elements required to sustain a 
fire: Heat, air and a material to burn. To hold these three elements together, a self-sustaining 
chemical reaction is necessary; this is also known as the base of the triangle thus forming the 
tetrahedron.

Should you consider am escape ladder (chain) for escaping from upper floors, keep in mind 
you or the recipient should try it immediately after getting it home. It has been described that 
descending a chain ladder is similar to getting into a boat on the water when you are coated 
with suntan lotion; not the best gift for grandma or small children. A practiced escape plan is 
necessary in conjunction with properly installed and operating smoke/CO alarms (NFPA 72).

Remember, CO gas is deadly (displaces oxygen) and when the O2 level drops below 19% you 
are living on borrowed time. Natural gas vapors are lighter than air and tend to congregate 
at the higher levels; Liquefied Petroleum (LP) gas vapors are heavier than air and will spread 
along lower levels (NFPA 54). You must know what vapors you are dealing with, times is of 
the essence and critical, never guess and never hesitate to call 911 for assistance. As fire-
safety experts, it is incumbent that we share any and all life safety information continuously 
with the folks who need it; everyone, everywhere.

NFPA is the National Fire Protection Association, a U.S organization with international 
membership. NFPA’s purpose is establishing and updating fire protection and prevention 
safeguards. NFPA publishes the National Fire Codes, standards, manuals and recommended 
practices. Its diamond- shaped label, issued under code NFPA 704M, is known world-wide. 
This label consists of four boxes, starting clockwise from the top; represent fire/explosion, 
chemical reactivity, special hazards and health hazard/toxicity. Each box displays the 
substance’s hazard level as a number ranging from 0, meaning not a hazard, to 4, meaning 
extremely hazardous.

Educators inform us that most people have to be informed several times before they absorb 
the message(s). Visit NFPA.org for more information.

Ed Knight is the retired Assistant Fire Marshal and Forensic Investigator, City of Lancaster, PA.  
He is a certified Fire and Explosion Investigator (CFEI/CFII); a fire instructor (O&C 1033) member 
of KCFSI.  He is chairman of Pequea Lane Live Burn Facility, Pequea Lane (West Lampeter 
Township), Lancaster, PA 17602.

Reprinted with permission.

Help save lives in your community: Remind 
your family, friends and neighbors to adopt 
a simple lifesaving change…
Smoke alarms do not last forever. Replace smoke alarms in 
accordance with the manufacturer’s recommendations or at 
least every 10 years. Additionally, test smoke alarms monthly.
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POQUOSON FIRE & RESCUE 
Charlie Kempton - President Company Officers
The City of Poquoson is located on the Peninsula in the Hampton Roads 
metropolitan area of southeast Virginia and borders on the Chesapeake 
Bay.  The Poquoson Fire Department, led by Fire Chief Robert Holloway, 
is a combination department made up of 30 career personnel and 10 
active volunteers that serves 11,800 citizens within its 15 square mile 
borders.  While this does not seem to be a large area, the city is not 
easily navigated because it consists of a series of inlets, marshes and 
creeks forming peninsulas of development.  The fire department answers 
an estimated 1,700 calls a year with 75% being emergency medical calls.  
Up until 2000, Poquoson was served by just one fire station located on 
the lower end of the city.  In 2000, Station Two was opened to serve 
a larger area of the city. When the new station was added there were 
no additional funds to staff that station so the current staff was spread 
between the two stations.  The department operates two advanced 
life support engines, four advanced life support medics, a ladder, a 20’ 
Metalcraft fire boat with EMS capabilities and a quick response boat on a 
trailer at station one.  

On September 18, 2003, the cities services were put to the test during 
hurricane Isabel.  The storm was originally forecasted to be no more 
than a light tropical storm, but proved to be much more than that for a 
city that sits just a few feet above sea level.  The storm was predicted to 
hit sometime in the overnight and preparations were underway.  Chief 
Holloway, who was serving as the Assistant Chief at the time, went by 
Station One around noon that day and noticed tidal water in the ditch in 
front of the station already.  He alerted those at the station that the water 
levels were rising fast.  By 2:00 pm water had entered the station and 
it was time to evacuate. The personnel picked up what they could and 
moved the apparatus up to Station Two as quickly as possible. The water 
continued to rise over the next few tidal cycles and was enhanced by a 
storm surge.  The water levels reached 8.2 feet above mean lower low 
water.  This was more than the city had seen since 1933.  By first light 
on the 19th, it was clearly evident what the aftermath had left behind.  
The city was without power and underwater.  When crews were finally 
able to make it to Station One they found it also underwater.  The station 
was a loss.  Over the next few weeks power was restored and the water 
receded back into the bay.  Station One quickly became a small house 
trailer where crews stayed and the trucks ran out of the old engine bay. 
“Isabel did not slow us down”, said Chief Holloway about the City of 
Poquoson. If anything, the City is now stronger and continues to grow in 
population.  

Chief Holloway took over as Fire Chief in 2007 and the new Station 
One opened in 2009.  Along with the new station, the Chief was able 
to acquire three more positions.  Even though Poquoson is a small 
department it still provides mutual aid to the neighboring cities of 
Hampton and York County.  When asked how the fire department provides 
services with limited resources, Chief Holloway simply stated that everyday 
all he can ask is “to be the best we can be” and his crews do just that.  
Going into the future the Chief is looking at upgrading aging technology 
and filling current vacant positions.

IN THIS EDITION OF COMMONWEALTH CHIEF WE WILL SHINE THE

SPOTLIGHT
ON TWO FIRE/RESCUE DEPARTMENTS FROM DIFFERENT PARTS OF VIRGINIA



TAPPAHANNOCK-ESSEX  
VOLUNTEER FIRE DEPARTMENT 
Jethro H. Piland, III, Chief Hanover Fire-EMS
I had the opportunity to sit down and speak with one of our premier 
volunteer fire departments in Virginia. The Tappahannock-Essex Volunteer 
Fire Department is located fifty miles east of Richmond. This 70-member 
department serves a population of 9,985 covering 261 square miles. They 
serve a major thoroughfare of Route 360, the gateway to the Northern 
Neck of Virginia, on the Rappahannock River. The Tappahannock-Essex 
Fire Department has been 100% volunteer since being founded in 1920. 
In 1933, the department ordered its first new Ford/Oren pumper which 
remained the primary response apparatus for close to 30 years.

In 1951, Mayor George Clanton and other members of the Fire Department 
began to see a need for emergency medical service in the town and 
county. Up until this time, the ambulance service was provided by the 
local funeral homes. Mayor Clanton and several members approached 
the Fredericksburg Volunteer Rescue Squad about the purchase of a used 
Pontiac ambulance. This unit was paid for by Mayor Clanton. The Rescue 
Squad remained a company of the Fire Department until 1976, when they 
separated to form two separate organizations.

In 1960, they purchased a new Ford/American Fire pumper and an 
International 1,800 gallon tanker changing their approach to firefighting. 
The Ford remained in service until 1997. The Department also started to 
phase in SCBA’s and to use larger diameter hose than had been used in 
the past. 

The Fire Department serves and receives financial support from the 
citizens of both the Town of Tappahannock and the County of Essex. 
Today, they enjoy a strong partnership with the community, local churches, 

and civic organizations to provide outreach for the youth. They are heavily 
involved with the schools and athletic teams.  Each Thursday night before 
games, the firefighters provide a family-style meal for the athletes as well 
as a motivational speaker. They recently partnered with the NAACP to host 
a community health and fitness fair that was a huge success. Additionally, 
they have received a grant to install 1,800 smoke alarms in local homes 
and have implemented an installation and home safety inspection 
program.

The Tappahannock-Essex Volunteer Fire Department truly illustrates the 
value of community involvement and the spirit of volunteerism. Their 
focus on training, response, professionalism and customer service is 
second to none. As a local fire chief in Virginia, I am inspired by the hard 
work of our Virginia volunteers. These citizens step up to the plate and 
serve their community saving the localities millions. I commend each one 
of them for their commitment to making Virginia a safer place.
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SouthWRAP – New Tool 
Available for Fire Officials 
and Emergency Managers 
throughout  the Commonwealth
The Virginia Department of Forestry (VDOF) is pleased to unveil a new 
tool designed to help the fire service, emergency managers, homeowners 
and communities determine wildfire risk throughout the Commonwealth. 
The new internet-based portal, called SouthWRAP (Southern Wildfire 
Risk Assessment Portal), will allow users to identify wildfire threats 
based on landscape characteristics, historical fire occurrence, weather 
conditions, and terrain. It also routes users to resources that can help 
them implement wildfire prevention practices. The SouthWRAP web 
portal provides public access to wildfire risk assessment data that had 
not previously been been readily available, particularly in a user-friendly 
format.  

Access to the new site is available through http://www.
southernwildfirerisk.com/. The VDOF project is managed in conjunction 
with the Southern Group of State Foresters along with participation from 
the USDA Forest Service, US Fish and Wildlife Service, Bureau of Indian 
Affairs and the National Park Service.

The SouthWRAP site information is publically available in three formats. 
A “Public Viewer”, allows access with no special log-in, and is primarily 
focused on homeowners and landowners. A “Professional Viewer” 
is available to support the community wildfire protection planning 
needs of government officials, hazard-mitigation planners, wildland fire 
professionals and the fire service. Finally, a “Community Editor”, which is 
in the final stages of development, will allow approved users the ability to 
create and manage community data and wildfire assessments at the local 
level. Site access, information and reports are free for all users.

The site itself has an interface that is very similar to Google Maps. A basic 
county zoom, manually selected zoom or physical address is all that is 
needed to generate a wildfire risk for the area of interest. Beyond that, 
GIS-based data layers, which can be individually selected by the user, also 
allows users to generate easy-to-read maps with specifically chosen areas 
highlighted by the wildfire risk data. 

Professional users such as civic planners, forestry, fire, community, and 
elected officials may use SouthWRAP to generate in-depth reports based 
on even more layers of data. Reporting areas are selected by the user and 
the reports themselves are e-mailed at no cost and serve as excellent 
resources for community planning, mitigation projects, equipment 
distribution, and the like. 

This SouthWRAP data has potential application throughout all emergency 
services in Virginia.

The VDOF intends to use the data, maps and information available 
through SouthWRAP to better advise Virginia citizens about wildfire 
preparedness and prevention. Furthermore, the VDOF hopes to empower 
local fire officials and community groups to use the program in making 
better-informed decisions concerning Community Wildfire Preparedness 
Plans, public mitigation and cleanup efforts, wildland fire equipment 
distribution, and the planning/execution of general community safety 
education initiatives.

Texas Department Easing 
Away From Using Backboards 
To Transport Patients
Backboards have been a central tool for Plano Fire-Rescue over the last 
30 years. EMS workers use them to help lift patients off the ground, carry 
them to ambulances and keep them immobile during the trip to the 
hospital. But now the department has become one of the first in Texas to 
adopt new guidelines on backboards that scale back their use, based on 
a joint statement from two national physicians’ organizations. “Sometimes 
they may cause more harm than good,” said Dr. Mark Gamber, the 
department’s EMS medical director. Beginning in late July, the department 
implemented a policy limiting backboard use to certain situations when 
a patient’s spine might need to be immobilized, such as blunt trauma 
or spinal pain. If a patient is walking around or doesn’t complain of 
back pain, he or she will be asked to lie still on a softer cot when being 
taken to the hospital. A 2013 joint statement from the American College 
of Surgeons’ committee on trauma and the National Association of EMS 
Physicians made several recommendations for EMS workers after studies 
showed that backboards aren’t always needed. “There is research that 
shows that most patients who have been on a board will have some 
pain in their back after the process,” NAEMSP president Ritu Sahni said in 
an email. “In addition, there is a risk for pressure ulcers after some time 
on the board. At this time, there is little evidence that proves a benefit for 
using the board.”  

We could learn a lot from crayons… 
some are sharp, some are pretty and 
some are dull. Some have weird 
names, and are different colors, but 
they all have to live in the same box.
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Charlottesville Fire Department 
Recognized For Governor’s 
Technology Award
The Charlottesville Fire Department is getting some statewide recognition 
for new technology. The department received the Enhanced Situational 
Awareness Award in the category of Innovative Use of Technology in Local 
Government during the annual Governor’s Technology Awards Wednesday. 
The department received the award for a program - called VIISE Situation 
Room - it uses to access and share information more quickly. Responders 
can pull up data on their phones or tablets within a matter of minutes. 
“We’re changing the way information is being shared to make us more 
effective as decision-makers in significant events and incidents,” said Chief 
Charles Werner, Charlottesville fire chief. VIISE Situation Room works so 
well, it’s getting a grant from the United States Department of Homeland 
Security.  

2015 Statewide Tornado Drill 
Set For March 17

Albemarle County Launches 
Fire Risk Reduction Project
Poverty, lacking alarms lead to fire injuries, Chief says
by Lakshmi Kopparam

“As we looked more into that data, we found out that 69 percent of 
our residential fires were in those same [impoverished] areas and then 
looking further into the data, we found out that only 23 percent of the 
time did those folks involved in severe injuries or deaths did they have a 
smoke alarm that worked,” Lagomarsino said.

The Albemarle County Fire and Rescue department announced 
Wednesday they will begin a new initiative known as Project RISK 
(Residential, Inspections, Smoke Alarms, Knowledge). 

Through the program, the county hopes to target a single problem — a 
lack of smoke alarms — to bring down residential civilian fire casualties, 
which includes severe injuries and deaths.

According to the analysis, poverty is the top indicator for risk of fire injury 
and loss. Howard Lagomarsino, the division chief of Albemarle County Fire 
and Rescue, said 76 percent of injuries or deaths occur in areas identified 
in the 2011 social service report as impoverished.

“As we looked more into that data, we found out that 69 percent of our 
residential fires were in those same [impoverished] areas,” Lagomarsino 
said. “Looking further into the data, we found out that only 23 percent 
of the time did those folks involved in severe injuries or deaths did they 
have a smoke alarm that worked.”

The department research is being funded by the Federal Emergency 
Management Agency’s Assistance to Firefighters Grant Program. Albemarle 
County is only matching five percent of the program’s $99,400 total cost. 
The rest is coming from the FEMA grant. 

Officials said the program will require 1,000 staff hours, which will cost 
roughly $23,000 and will be covered by the grant.

The department aims to reach 1,000 homes and install 2,000 smoke 
alarms.

“The plan is to visit homes [and] offer them working smoke alarms if 
they don’t have any,” Lagomarsino said. “We’ll put them up in the proper 
places and then offer them some training and some information on how 
to protect themselves from fire and how to get out if they were to have a 
fire.”

Lagomarsino said the department hopes to see a 25 percent reduction 
in fire loss and fire casualties. This would, in turn, reduce three to four 
casualties per year. Reaching this goal would result in an additional $1 
million reduction in costs, he said.

Though one of the best ways to reduce residential fires is through a 
sprinkler system, the department does not have the political support or 
physical ability to require a sprinkler standard, which is already stated in 
the state fire code. The department focus on fire alarms comes as the 
next-best alternative.

“One of the things that we preach is that when the smoke alarm goes off, 
get out,” Lagomarsino said. “One of the things that we found is that over 
60 percent of the injuries occurred because people didn’t leave. They tried 
to fight the fire.”

The annual Statewide Tornado Drill, sponsored by the National Weather 
Service and the Virginia Department of Emergency Management, will be 
held Tuesday, March 17, 2015, at 9:45 a.m. The date was selected by 
NWS, VDEM and the Virginia Department of Education. Please mark your 
calendars and begin spreading the word. Registration for the drill is not 
yet open, but when it is, local emergency managers, public and private 
schools, colleges and universities, local and state agencies, and the 
media will be notified by VDEM’s Public Affairs Office. Watch for further 
information in EM Update. 



ANNOUNCING!
FireSafe Family VA 

A new home fire safety mobile application available as a free download for your 
iPhone, iPad and Android mobile devices. Download your free copy today!

Visit www.vafire.com to get your copy!

For your iPhone and iPad

For your Android devices

With FireSafe Family VA, you’ll learn how to protect your family and your home 
from fires, and find out just how prepared you are. It’s easy and fun, with 
features like:

• a fully customizable safety plan
• custom home mapping for planning emergency exits
• a safety meter that shows your current level of readiness
• information on preventing different kinds of fires
• games to help you brush up on safety
• ability to share with the whole family

Fire spreads quickly. But with FireSafe Family VA, information and prevention 
can spread even faster.



Commonwealth Chief • Visit Your Association on the Web at www.vfca.us 19

NFPA & USFA 
Launch Annual 
“Put A Freeze 
On Winter Fires” 
Campaign 
Winter Is The Peak Season For U.s. 
Home Fires

The National Fire Protection Association (NFPA) and 

the U.S. Fire Administration (USFA) are teaming up for 

the fourth year to promote their joint campaign, “Put 

a Freeze on Winter Fires,” which works to educate 

the public about potential fire hazards during the 

winter months and holiday season.

December, January and February are the leading 

months for home fires in the U.S. Cooking is the 

leading cause of home structure fires and injuries, 

while heating equipment is the second leading 

cause of home fires and home fire deaths. These 

and other fire risks associated with the winter 

and holiday season, including Christmas trees and 

holiday decorations (particularly those involving 

candles), will be addressed throughout the 

campaign.

Fortunately, the vast majority of home fires can 

be avoided by following some simple safety 

precautions. “Put a Freeze on Winter Fires” offers a 

wealth of tips and recommendations for doing just 

that during the colder months ahead.

Visit www.nfpa.org/winter and www.usfa.fema.gov/

winter for safety tips, videos and recommendations 

on staying fire-safe this winter. There’s also a 

wealth of resources for fire departments and safety 

educators working to educate their communities 

about these issues.

ANNOUNCING!
FireSafe Family VA 

A new home fire safety mobile application available as a free download for your 
iPhone, iPad and Android mobile devices. Download your free copy today!

Visit www.vafire.com to get your copy!

For your iPhone and iPad

For your Android devices

With FireSafe Family VA, you’ll learn how to protect your family and your home 
from fires, and find out just how prepared you are. It’s easy and fun, with 
features like:

• a fully customizable safety plan
• custom home mapping for planning emergency exits
• a safety meter that shows your current level of readiness
• information on preventing different kinds of fires
• games to help you brush up on safety
• ability to share with the whole family

Fire spreads quickly. But with FireSafe Family VA, information and prevention 
can spread even faster.

VFCA Holds Annual 
Retreat In Williamsburg
By: Chris Eudailey, Executive Director 

If a group never invests the time and energy to evaluate itself how will it know if it has 
been successful or not?  The VFCA strongly believes in the importance of self evaluation 
and this is demonstrated through the annual retreat.   The Association reviews the 
accomplishments over the past year, discuss’ missed opportunities for the year and 
directs its focus on the goals for the upcoming year.  The VFCA held its annual retreat in 
Williamsburg on October 23, 2014.  Sharon Baroncelli served as the facilitator again this 
year.  She has been gracious enough to assist the VFCA over the past 4-5 years and her 
experience greatly assisted the group in this process.
In looking at the past year the Board reflected on the accomplishments and the group felt 
the Association had much to be proud of.  The VFCA does not like to rest on the past and 
turned its attention to 2015 and beyond on what could be done to see the Association 
grow and develop further.  There were four major areas the VFCA will focus on during 
2015. 
 Marketing and Communications was discussed extensively and the executive officers 
will be developing some strategies on this over the next several months to ensure the 
association is proactive in marketing and we continue to communicate effective and 
efficiently with our members, potential members, vendors as well as our partners.  Staff is 
working with the VCU Marketing Class this semester to see what feedback they can offer 
to us in this important area.  
Membership is another area of importance to the association as you might expect.  The 
BOD is looking at development of tool kits, benefits of membership and potential new 
membership categories to help further expand the reach and influence of the VFCA.  In 
addition, the association is continuing to make adjustments in the format of our annual 
conference.  The VFCA has realized great success over the years through GREAT vendor 
participation, support and attendees from across the Commonwealth!  Some of these 
changes were initiated last years and more will be put into place at the February 2015 
event.  
As you can see the VFCA has been busy in 2014, but still has work to be done in 2015 
and beyond!  Working with the other State Associations, new State Agency leaders, 
emergency responders, vendors and sponsors, the VFCA is expecting another very busy, 
but successful year!  Just a reminder the Virginia Fire Rescue Conference is being held 
February 19-22 in beautiful Virginia Beach.  There is a great program planned and many 
great networking opportunities.  Additional information can be found at www. vfca.us – 
hope to see you there!

NOBODY CARES IF YOU CAN’T 
DANCE WELL. JUST GET UP AND 
DANCE…

Correction: In the October edition of the “Meet the Chief” article, Chief Allen Baldwin of 
the Winchester Fire Rescue Department was featured. Unfortunately there was some 
confusion in the text between him and Chief Pat Dent of Williamsburg Fire Department. 
We apologize for that error.  Editor
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Every 25 Seconds, A Fire 
Department Responds To A Fire 
In The U.S.
NFPA Releases New Fire Loss Report

Every 25 seconds, a fire department responds to a fire somewhere in the U.S., according 
to a new report released by the National Fire Protection Association (NFPA). The report, 
“Fire Loss in the United States during 2013”, provides a comprehensive look at fires in the 
U.S., including civilian fire deaths and injuries, property damage and intentionally set fires.

In 2013, there were:

• 1,240,000 fires responded to by public fire departments, a decrease of 9.8 percent 
from the year before

• 3,240 civilian deaths, an increase of 13.5 percent since 2012
• 15,925 injuries as a result of fire, a decrease of 3.5 percent.

The number of structure fires has steadily declined in recent years, from their peak in 1977 
of 1,098,000 to 487,500 in 2013.

Last year, there was:

• a civilian fire injury every 33 minutes
• a civilian fire death every 2 hours and 42 minutes
• a home fire every 85 seconds.

The majority of civilian fire injuries and deaths occurred at home or in homes, accounting 
for 79 percent of fire injuries and 85 percent of fire deaths.

Other key findings from the report:

• property damage of roughly $11.5 billion occurred as a result of fire
• $7 billion of property loss was from home fires
• intentionally set fires in structures decreased across the board, with a fall by 16.7 
percent in civilian deaths and 0.7 percent reduction in property damage.

Expanded Fairfax Fire-Training 
Academy To Debut
The Fairfax County Fire and Rescue Department Academy hosted a ribbon-cutting 
and dedication ceremony for its renovated Fire Academy on Thursday, Sept. 11 at 
11 a.m. The facility is located at 4600 West Ox Road. Firefighters will provide tours. 
A 27,000-square-foot, two-story addition was added to the existing main Academy 
facility, and 4,000 square feet of existing space was renovated. The new facility will 
include: additional offices enabling all EMS training to be consolidated, separate driver 
and field-training classrooms, apartment and ambulance-simulation rooms, two recruit 
classrooms, male and female recruit locker rooms, a new fitness center, gear storage 
and washdown area, lunch room and additional parking. There also is dedicated space 
for operations-simulation training. The cost of the project was $7.6 million. County 
officials say environmentally conscious construction techniques mean the building will 
save 26-percent on energy costs compared to comparable structures. The new facility 
complements a 15,000-square-foot building, featuring a three-and-a-half-story live-fire 
training structure, that was completed in 2012. The gas-fired structure has an attached 
four-story tower, and can simulate residential, storefront, apartment, office and mid-rise 
occupancies.  

NFPA Releases 
2013 U.S. Firefighter 
Injuries Report
More Than 65,000 Injuries 
Occurred In The Line Of Duty

In November, the National Fire Protection Association 
(NFPA) released the latest edition of its U.S. Firefighter 
Injury Report which highlights data on injuries 
sustained by firefighters on duty. The statistics were 
collected from fire departments responding to the 
2013 NFPA survey for U.S. Fire Experience.

In 2013, 65,880 firefighter injuries occurred in the 
line of duty, a decrease of 5.1 percent from the 
previous year.

• Of those injuries, 29,760 (45.2 percent) occurred 
during fireground operations, with the leading 
causes reported as overexertion, strain (26.5 
percent) and fall, slip, jump (22.7 percent).

• The Northeast had the highest fireground injury 
rate, with more injuries per 100 fires than other 
regions of the country.

The major types of injuries received during 
fireground operations were:

• strains, sprains, and muscular pain (55.3 percent)
• followed by wounds, cuts, bleeding, and bruising 
(13.8 percent)

• burns (5.1 percent) 
• smoke or gas inhalation (5.0 percent)

An estimated 11,800 injuries occurred during other 
on-duty activities, including:

• 4,015 while responding to or returning from an 
incident

• 7,770 during training activities
• strains, sprains, and muscular pain accounted for 
58.4 percent of all non-fireground injuries

In addition to injuries, there were 7,100 exposures 
to infectious diseases, and 17,400 exposures to 
hazardous conditions. 

REMINDER…
If you are a member of VFCA or any of its sections 
and have changed departments, positions, 
addresses or other information, then we want to 
know about it.  Please send changes of your status 
to the Virginia Fire Chiefs Association, Member 
Services at tiffanybradburyvfca@gmail.com
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Region 4 “Operation  
The Sky’s The Limit”  
Full-Scale Exercise & 
Aircraft Rescue and 
Fire Fighting Simulator 
Training
By Kristy Katterheinrich 

The Virginia Department of Emergency Management (VDEM) in cooperation with Washington County conducted an eight hour Aircraft Rescue and Fire Fighting 
(ARFF) simulator training event October 8, 2014 and a three-hour full-scale exercise at the Virginia Highlands Airport in Abingdon. 
“We were very pleased to partner with Virginia Highlands Airport and Virginia Department of Emergency Management to bring this training and exercise 
opportunity to the county fire and EMS responders,” said Washington County Director of Emergency Management Pokey Harris. “With the potential for such an 
event to occur in the county, this only helps us to be more prepared for an all-hazard approach to emergency services. The participation and engagement of 
so many agencies and organizations only solidifies and validates the desire for the highest level of service delivery possible for all involved.”
The exercise involved state and local emergency management, public safety and public information personnel, private and nongovernmental 
organizations, and local city/county managers and administrators. Exercise evaluation focused on regional response ability in the areas of operational 
coordination, operational communications, and public health and medical services.
Exercise participants demonstrated the ability of regional agencies to respond to a plane crash in Washington County, interoperable communications 
capabilities between local, state, and federal agencies, and the ability of regional agencies to respond to an aviation related mass casualty incident in 
accordance with local, state, regional and federal plans including the Southwest Virginia Mass Casualty Incident  Plan.
There were a total of 242 participants in the exercise including: 88 players, 30 actors, nine evaluators, 65 exercise support staff members and 50 
observers. 
Players were from the Abingdon Ambulance Service, Abingdon Fire Department, Bristol Lifesaving Crew, Brumley Gap Volunteer Fire Department (VFD), 
Damascus VFD, Damascus Volunteer Rescue Squad, Glade Spring VFD, Glade Spring Volunteer Lifesaving Crew, Meadowview VFD, Southwest Virginia 
Medical Reserve Corps, Washington County Department of Emergency Management, Washington County Fire and Rescue, and Washington County 
Lifesaving Crew.  
Actors represented the Southwest Virginia Medical Reserve Corps and the Tri-College Nursing program from the Virginia Highlands Community College. 
Evaluators were from the Olson Group Ltd., Galax Police Department, Virginia Department of Fire Programs, Southwest Virginia EMS Council, Virginia 
Department of Health, Shenandoah County, Carroll County and Virginia Information Technology Agency.  
The full-scale exercise successfully captured many areas of strength and improvement that will be used to improve state, local, nongovernmental, and 
commercial emergency plans and develop future training and exercise efforts. The plan, with recommendations and corrective actions, will help improve 
the region’s “Whole Community” response to a commercial airliner crash by strengthening emergency response plans, policies and procedures.
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Sexual Violence: Is It 
A Problem In The Fire 
Service?
By: Angela Hughes

Last year at Fire Rescue International in Chicago, during the iWomen 
Trustees’ annual meeting, we were discussing strategies for representing 
women firefighters into the future. The topic of sexual assault was on the 
table--and many of us were stunned. We sat and listened to the data not 
only as firefighters but also as mothers, aunts, sisters, nieces, daughters and 
women.

And we thought--this does not happen in our fire service.

We decided, as the information was presented, that just one sexual assault 
case in the workplace is enough reason to bring this important subject to 
the forefront of the fire service in 2014. Sexual violence often starts in the 
form of sexual harassment and can lead to rape.

iWomen partnered with the International Association of Fire Chiefs and 
the United States Fire Administration to create a PSA (Public Service 
Announcement) against sexual crimes. This is a very real and ongoing 
problem in both the career and volunteer fire service.

It is the goal of iWomen to provide resources for fire service members who 
have suffered from sexual violence and harassment and to provide training 
to educate the fire personnel with strategies to create safe reporting policies 
and to assist in identifying members who engage in harassing behaviors. It 
has to be more than a policy in a human resource manual.

A public service announcement, produced by iWomen (the International 
Association of Women in Fire and Emergency Services), has been released 
on the iWomen Web site www.i-women.org .

The message of the PSA is strong;

“We must take a stand - that this type of behavior will NOT be tolerated 
against our members, or anyone else”.

Unfortunately many victims, both women and men, do not report these 
acts. Research has found that many incidents go unreported and--it is the 
stigma of reporting or the fear of retaliation and/or not fitting in--that inhibit 
victims from coming forward. Whatever the reason, we need to ensure the 
well being of these victims--our brother and sister firefighters!

Sexual assault, violence and harassment is not just limited to colleges and 
the armed forces. Sexual violence and associated harassment occurs in our 
firehouses. This behavior needs to stop.

“These acts, and those like them, tear teams apart, rob the community 
of dedicated professionals, cause severe physical and mental injury and 
destroy lives.”

Shouldn’t each and every one of us be able to come to work without the 
fear of being attacked verbally and/or physically? We all know the answer 
is yes, but what are you doing to ensure a safe work place? What are the 
things that you look past? What are you doing--or not doing--to contribute 
to the problem?

Sexual harassment and assault are crimes of power.

“We all have a responsibility to cultivate fire departments 
to be law- abiding inclusive organizations in which 
every firefighter, is able to reach their full potential and 
is encouraged to do so. To be subjected to threatening 
words, harassing behaviors and sexual assault is 
unacceptable.”
Take a stand against these incidents and join iWomen in recognizing and 
preventing sexual violence in the workplace. We are a band of brothers and 
sisters, placing brotherhood and sisterhood first. Our shared respect defines 
who we are as a team and a public service. Let us be a team that Teaches, 
Enforces, Advocates and Models against the conduct and actions that lead to 
these crimes. It is time to find power and strength in doing “what is right”!

This article first appeared on FE Network.  © Fire Engineering Reprinted with 
permission

Angela Hughes is a lieutenant 
with the Baltimore County (MD) 
Fire Department assigned to 
Station 10 in Parkville. She is aslo 
the Eastern Division Trustee for 
the International Association of 
Women in Fire and Emergency 

Services.
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Virginia Office of 
Emergency Medical 
Services Hosts 35th 
Annual Virginia EMS 
Symposium
By: Marian B. Hunter, Public Relations Coordinator  

The Virginia Office of Emergency Medical Services (OEMS) recently hosted 
the 35th Annual Virginia EMS Symposium, Nov. 5 – 9 in Norfolk, Va. The 
largest EMS training event in the state, and one of the largest in the 
country, welcomed 1,732 registered attendees. The symposium offered 
18 course tracks and 279 courses covering everything from hands-on 
training in trauma, medical and cardiac care to education for Medevac 
services, pediatrics, communications, operations, and health and safety. 
Approximately 25,000 hours of continuing education credits were granted. 

Additionally, a two-day youth rescue camp that trained children ages 8 
– 12 on basic lifesaving skills and a special operational medical directors 
(OMD) workshop and field operations session targeted for OMDs was 
held. In collaboration with the Norfolk City Health District, a flu shot clinic 
was available for all symposium attendees. Approximately 176 people 
were administered free flu shots. On Nov. 8, the Governor’s EMS Awards 
Ceremony recognized excellence in EMS across the Commonwealth. The 
winner’s in 10 EMS award categories and one scholarship award were 
honored. 

The continued success of this event would not be possible without the 
hard work and dedication of everyone involved. Additional thanks to the 
many committee members, faculty and volunteers who dedicate countless 
hours of their time year after year. Special thanks to Norfolk Fire-Rescue for 
providing preplanning and on-site assistance. Mark your calendars for the 
36th Annual Virginia EMS Symposium, November 11-15, 2015 in Norfolk, Va. 

Learning About The Body Tiny Airway

Makeup 101

All Lined Up and Waiting



5th Annual 
Virginia Fire Chiefs Foundation 
Golf Tournament
June 26, 2015 

Lees Hill Golf Club 
10200 Old Dominion Parkway Fredericksburg, VA 22408 

All proceeds benefit the 
Virginia Fire Chiefs Foundation which provides educational opportunities to fire and emergency services professionals. 

 
Sponsorship Opportunities

Official Title Sponsor - $1,500 
Includes full registration for 4 Players 
Corporate banner placement on site and at awards ceremony 
Signage at designated hole 
Title Sponsor acknowledgment in tournament program 

Gold Sponsor - $1,000 Cart Sponsor - $500
Includes full registration for 4 Players Company Signage placed in each golf cart  
Opportunity to provide company promotional items Opportunity to provide company promotional items  
Signage at designated hole  Sponsor acknowledgment in tournament program  
Gold Sponsor acknowledgment in tournament program  
 

Beverage Cart Sponsor - $250 Putting Green Sponsor - $300
3 company sponsor signs placed onto beverage cart   Opportunity to provide company promotional items  
Opportunity to provide company promotional items Signage on putting green during event  
Sponsor acknowledgment in tournament program   Sponsor acknowledgment in tournament program  
 

Driving Range Sponsor - $300 Hole Sponsor - $125
Opportunity to provide company promotional items Custom signage placed on hole  
Signage on driving range during event   Sponsor acknowledgment in tournament program  
Sponsor acknowledgment in tournament program  
 

Please send the below form with your check for your sponsorship and players to: 
Chris Eudailey  

5225 Old Glory Road, Chesterfield, VA 23832 
(540) 891-7226 or dewdrinkers@verizon.net 

$80 per player - Make check payable to: VFCF 
 

Registration & Range Open at: 11:00am               Shotgun Start at: 12:00pm     Format: Captains Choice  
 
Please check off your level of sponsorship  
_____ Official Title Sponsor – $1,500  
_____ Gold Sponsor – $1,000 _____ Golf Cart Sponsor – $500  
_____ Hole Sponsor – $125/ea. _____ Beverage Cart Sponsor – $250 
_____ Driving Range Sponsor - $300  _____ Putting Green Sponsor - $300 
_____No Sponsorship – Golf Only= $_______  _____Donation only = $_______  
 
      TOTAL AMOUNT ENCLOSED $___________  
Sponsor / Contact Name:  _____________________________________________________________________________________________________________________

Sponsor Company Name:  ____________________________________________________________________________________________________________________

Phone: ________________________ Fax: _____________________ Email: ______________________________ 

Address:  _______________________________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________________________________________

Player 1: ___________________________ Player 2: ___________________________  Player 3:  _________________________

Player 4: _________________________ 
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5th Annual 
Virginia Fire Chiefs Foundation 
Golf Tournament
June 26, 2015 

Lees Hill Golf Club 
10200 Old Dominion Parkway Fredericksburg, VA 22408 

All proceeds benefit the 
Virginia Fire Chiefs Foundation which provides educational opportunities to fire and emergency services professionals. 

 
Sponsorship Opportunities

Official Title Sponsor - $1,500 
Includes full registration for 4 Players 
Corporate banner placement on site and at awards ceremony 
Signage at designated hole 
Title Sponsor acknowledgment in tournament program 

Gold Sponsor - $1,000 Cart Sponsor - $500
Includes full registration for 4 Players Company Signage placed in each golf cart  
Opportunity to provide company promotional items Opportunity to provide company promotional items  
Signage at designated hole  Sponsor acknowledgment in tournament program  
Gold Sponsor acknowledgment in tournament program  
 

Beverage Cart Sponsor - $250 Putting Green Sponsor - $300
3 company sponsor signs placed onto beverage cart   Opportunity to provide company promotional items  
Opportunity to provide company promotional items Signage on putting green during event  
Sponsor acknowledgment in tournament program   Sponsor acknowledgment in tournament program  
 

Driving Range Sponsor - $300 Hole Sponsor - $125
Opportunity to provide company promotional items Custom signage placed on hole  
Signage on driving range during event   Sponsor acknowledgment in tournament program  
Sponsor acknowledgment in tournament program  
 

Please send the below form with your check for your sponsorship and players to: 
Chris Eudailey  

5225 Old Glory Road, Chesterfield, VA 23832 
(540) 891-7226 or dewdrinkers@verizon.net 

$80 per player - Make check payable to: VFCF 
 

Registration & Range Open at: 11:00am               Shotgun Start at: 12:00pm     Format: Captains Choice  
 
Please check off your level of sponsorship  
_____ Official Title Sponsor – $1,500  
_____ Gold Sponsor – $1,000 _____ Golf Cart Sponsor – $500  
_____ Hole Sponsor – $125/ea. _____ Beverage Cart Sponsor – $250 
_____ Driving Range Sponsor - $300  _____ Putting Green Sponsor - $300 
_____No Sponsorship – Golf Only= $_______  _____Donation only = $_______  
 
      TOTAL AMOUNT ENCLOSED $___________  
Sponsor / Contact Name:  _____________________________________________________________________________________________________________________

Sponsor Company Name:  ____________________________________________________________________________________________________________________

Phone: ________________________ Fax: _____________________ Email: ______________________________ 

Address:  _______________________________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________________________________________

Player 1: ___________________________ Player 2: ___________________________  Player 3:  _________________________

Player 4: _________________________ 

 

Odds And Ends…
Roanoke County Fire Chief Burch To Retire In April…
The Roanoke County Fire & Rescue chief plans to retire in the spring, he told 
department employees recently. Chief Richard Burch, who has been head of 
the paid and volunteer agency since 1996, said he intends to retire effective 
April 1. “While this decision also comes with some sadness, it is time for me 
to pursue other opportunities and experiences,” he wrote in a department 
email. Burch, 62, said during a news conference later that afternoon that 
he’s “had a very blessed career to work with the best of the best.” A career 
firefighter, Burch has spent 42 years at various departments in Virginia. He 
cited his age and length of service as two reasons for the announcement. 
“I wouldn’t change a thing; I’d do it again tomorrow,” Burch said. “But I just 
think everyone reaches that point in time in their career, and this is my 
time.” As for the timing of the hastily announced news conference, Burch 
said he’s thought of retiring for several years, but only recently finalized his 
decision and wanted to announce it at once to prevent  rumors. “It’s a very 
personal decision,” he said after the news conference. “I’ve talked to family. 
I’ve talked to some very, very close friends. … As I talked to them, I just felt 
better and better about the decision.”  

Salem fire chief to retire after 40 years…
Chief Chester Counts announced recently that he will step down from the 
job Jan. 1. Counts began his career with the Salem fire department as a 
volunteer on the Salem Rescue Squad in 1973, before joining full-time one 
year later. He became fire chief Sept. 10, 2001. In addition to being the city’s 
fire chief, he also serves as the emergency management coordinator for 
Salem. “A lot of people have a tough time getting out of bed at 40 years 
old, and I have been doing this job for 40 years,” he said. “It was just time.” 
Counts, who is 62, said he did not have any immediate retirement plans, 
except to spend more time with his family, especially his grandchildren. 
He said he will miss being at the fire department since it’s been such a 
major part of his life. “I’ve been here two-thirds of my life,” he said. “It’s 
hard.” City Manager Kevin Boggess will be in charge of replacing Counts. A 
city spokeswoman said there’s no immediate plan to fill the job yet. Salem 
Police Chief Jeff Dudley is also retiring Dec. 1 after 37 years on the job.  

Rockbridge County Hires New Fire and EMS Director… 
Rockbridge County Administrator Spencer Suter announced recently the 
selection of Brandon Mitchell as the county’s director of fire and EMS. 
Mitchell was chosen from a slate of over 40 candidates. “We feel that 
Mr. Mitchell brings an excellent combination of experience, training and 
leadership ability to our team in Rockbridge,” noted Suter. Mitchell has more 
than 20 years of experience in the fire and EMS field. A second generation 
firefighter, he began his career as a volunteer with Spalding County Georgia 
in 1991. He served as a career firefighter/EMT with Henry County Georgia 
for 19 years, progressing through every operational position while rising to 
the rank of battalion captain and acting battalion chief, and achieving both 
nationally registered EMT paramedic (NREMT-P) certification and national 
certification as Fire Officer IV. He holds an Associate’s Degree in Fire Sciences 
and numerous related certifications. He recently completed three years of 
service as a deputy fire chief for Jackson County Oregon, Fire District 3 and 
is currently instructing at the Georgia Public Safety Training Center in Forsyth, 
Georgia.   

VDEM Public Affairs Wins Governor’s Technology Award 
for Ready Virginia app  
The Governor’s Technology Award for Innovation was awarded to VDEM’s 
Public Affairs Office last week for the free Ready Virginia app, a mobile 
application which informs Virginians of oncoming weather threats 
specific to their geolocation, along with tools and safety information 
to help citizens be prepared. The award was presented at the 2014 
Commonwealth of Virginia Innovative Technology Symposium (COVITS) 
held in Short Pump, with award recipients and attendees from state and 
local agencies across the Commonwealth. The Ready Virginia app is free 
to download on the Apple App Store and on Google Play for Android. For 
more information on the award, go to http://go.usa.gov/VRe3

Condolences…
 Long time VFCA member and Past President Chief Wallace James 
Robertson, 74, of Yorktown passed peacefully October 8, 2014 with 
his beloved wife of fifty-two years, Gloria Kaye Robertson, by his side. 
Wallace’s life revolved around his dedication to the fire service. He had a 
very distinguished career of thirty seven-years, beginning in 1960 with the 
Williamsburg Fire Department, later accepting a position with the State 
Fire Marshals Office, and eventually going on to become the first career 
Fire Chief and Public Safety Director for York County, where he served for 
twenty-four years. In York County he was responsible for transforming a 
small rural department into a sophisticated modern agency, complete with 
an enhanced 911 emergency operations center. Wallace was a member 
of many public safety organizations including the Virginia State Fire Chiefs 
Association, The International Association of Fire Chiefs, the “Baggers 
Group” and the State Emergency Operations Center in Richmond. Upon his 
retirement, Wallace was honored as the first recipient of the “Spirit of York” 
award. At home, Wallace was a loving husband, dedicated father, and 
proud grandfather.  





Membership Application
Join today by filling out the membership application and paying online at www.vfca.us or 

Mail this application and payment (check payable to VFCA): VFCA • P.O. Box 699 • Blackstone, VA • 23824

Name:________________________________________  Fire Dept/Organization: _________________________FDID#_________

Rank/Title: ___________________________________   Chief Officer:    q  Yes  q No  Retired:  q Yes q No    

Address:_____________________________________________   City:__________________  State:_______   Zip:_____________

Phone:_____________________________   Fax:__________________________  Email: __________________________________

Pay by Credit card: q Visa    q Master Card    q AMEX    q Discover

Credit card #:________________________________   Exp. Date:____________    Security Code: (3digit # on back)_________

Name on Card:__________________________    Billing Address if different from above:________________________________

Please check the following:

Register me as one of the following Sections:  q Admin. Professionals  q Federal/Military  q Company Officer  q None

DFP Division:  q 1  q 2  q 3  q 4  q 5  q 6  q 7         Type of Department:  q Volunteer   q Career  q Combination

If you have questions concerning this application and/or membership status, contact VFCA Member Services at (888) 818-0983 or email  memberservices@vfca.us 

VFCA Member Advantage
Mission Statement
The Virginia Fire Chiefs Association, (VFCA) serves the communities of Virginia through its 
fire service leaders and advances the Fire & Rescue Service through leadership, education 
and advocacy.

Membership Categories
Annual Membership fees 
(Check the appropriate category)
      
 Active
q Career Chief Officer $75.00

q Volunteer Chief Officer $40.00

q FF & Co. Officer $40.00

q Affiliate $40.00
 Individuals in professions allied to 

the fire service (such as Sections, 
Public Education; Emergency 
Services; Technical Rescue or 
other areas that not covered under 
Active)  

           
q Corporate      $100.00
 Representatives of companies 

with an interest in fire prevention, 
fire suppression, insurance, or 
other fire-service-related products

q Life or Honorary  $20.00 
 Individuals who have been 

selected to receive Life or 
Honorary Membership in the 
Association by a vote of the 
Executive Board.

(Life or Honorary members receive 
complimentary membership. To receive 
mailings, the member fee is $20/yr.)

Member Benefits
Your membership in the Virginia Fire 
Chiefs Association makes you a member 
of the Virginia Fire Chiefs Foundation, 
the companion non-profit educational 
organization that offers educational 
seminars, the Virginia Fire Officer 
Academy, the scholarship program 
and other such worthy programs. It’s a 
full palette of programs and services 
from which you can choose those of 
particular interest to you, the VFCA 
member.

1.  Career Development
Mid-Atlantic Expo & 
Symposium (MAE&S)
The premier fire and emergency services 
conference offering a mix of association 
business, networking and over 40 
educational sessions during the event 
The MAE&S is a cost and time efficient 
way to sharpen your skills, expand your 
knowledge base and broaden your fire 
service network.

Virginia Fire Officer Academy
This award winning four-and-a-half-day 
program assists fire and emergency 
services professionals to move from 
a tactical view to a comprehensive 
strategic view of fire and emergency 
services, operations, personnel safety, 
and administration. Participants will 
enhance their professional development 
through a unique four and one-half 
day hands-on, interactive learning 
experience designed to provide a better 
understanding of the relationship 
between leadership, ownership and 
safety.

Educational Seminars
From broad-based tactical and fire 
ground training to more focused 
programs such as “Horse Sense” that 
hones and prepares officers to lead and 
manage their organizations on a day-to-
day basis.

2. Information & Idea Exchange
Commonwealth Chief Magazine
Touted as one of the country’s best fire 
and emergency services organization 
member publications, Commonwealth 
Chief magazine puts the latest thinking 
and current issues – as well as all you 
need to know about your association – 
in your hands on a quarterly basis.

Exhibitor Trade Show 
The exhibitor show, held in conjunction 
with the Annual Conference, presents a 
unique opportunity for chiefs, company  
officer’s, firefighters and others to spend 
quality time with the vendors who 
provide the very latest in technology, 
products and services utilized by today’s 
modern fire service.

VFCA Website at www.vfca.us
Your source for the latest wide-ranging 
information about the association 
and its activities at your fingertips – 
24/7. Register on-line or download a 
conference registration application, 
peruse the latest and back issues 
of Commonwealth Chief magazine, 
or obtain LODD information. VFCA’s 
website is changing continually to 
provide you with the information you 
need when you need it!

Networking Opportunities
Opportunities occur throughout the year 
to learn informally from your peers. At 
VFCA events or on the Website, you can 
connect with the fire chiefs and other 
fire service personnel from around the 
state who share your concerns, but from 
a slightly different perspective.

3.  Political Action
Legislative Summit
VFCA leadership plays a leading role 
in the Annual Legislative Summit 
where major fire/EMS organizations 
from across the Commonwealth come 
together to decide what legislative 
issues are important and relative in 
today’s ever changing environment.

Advocacy
Members and leaders take the fire 
service story directly to state and 
federal elected representatives to work 
for laws and regulations that enhance 
your ability to provide safe communities. 
VFCA appointments to many state 
boards and advisory bodies ensure fire 
and emergency services input on actions 
that affect us all.

4.  Personal/Family
Accidental Death and Dismemberment 
Insurance
Each VFCA member is provided with 
AD&D insurance benefits in the event 
an unexpected tragedy should strike. 



From The Right Front Seat
“REPS and SETS”, Part 1 of 2
By: Lieutenant Scott Kraut

In the fire service we tend to put a lot of stock in our equipment and 
many times rightfully so.  Understanding our equipment and maintaining 
it is what makes us true professionals and will ultimately keep us 
safe.  Understanding which bar or hook is right for which application is 
synonymous with a butcher choosing the right knife for the cut of meat 
or a plumber and his wrench.  There are tangible devices such as our 
personal protective gear, portable radios, and our SCBA that we must 
master in order to assist us in an unfortunate event.  However, without 
the proper training and mental awareness under stress even these 
tools may fail us.  I think we all understand the importance of training 
and exercise to improve our performance on the job, but a bit more 
unorthodox is the emphasis on how we train mentally for the fire ground.  
Before you turn the page thinking this is simply some psycho-babble 
nonsense, consider the following scenario that we can all relate to. You’re 
at the firehouse and have just put your head on the pillow after the 
13th run of the day and before you get a chance to get into deep sleep 
the bells ring for a structure fire in you first due response area.  While 
bounding from your rack you try to make sense of your surroundings 
and process the dispatch information; address, type of structure, people 
trapped, etc.  You make your way across the apparatus floor and begin 
to dress out, ensuring that your gear is tightened up correctly.  As the 
apparatus door rises and you hop in the right front seat you notice 
a blanket of snow on the ground making this event potentially more 
hazardous.  All of this has occurred in less than two minutes and there 
is even more to process as you weave your way to the incident address.  
Have we prepared our officers and firefighters to adequately process this 
information and make sound decisions?  If the answer is “yes, because 
we have a well-developed incident simulation program,” then I would 
argue that it is without the mental, physical, and environmental stressors 
that we face individually.
We have spent hours discussing the curvature of the forks on the Halligan 
tool and my department has invested countless dollars on props for 
forcible entry and all to better our members in the task of forcible entry.  
This is a very important part of our job, but only one small component 
of the bigger picture and we spend so much time and effort training for 
it.  How much time do we invest in our mental preparedness or discuss 
ways to train our mind and body to work together?  I would venture to 
say most of us don’t invest that much effort if we even think about it at 
all.  From the physiology side of things our brain controls every single 
action or inaction that our body carries out and is part of the central 
nervous system for a reason.  How then can we ignore this critical 
component in our training regimen?  This may sound daunting at first, 
but think about how the fire service has adopted a wellness initiative 
that most of us adhere to and how that tasted at first.  We have only 
one more link to incorporate into our wellness programs in order to be 
complete and that is the brain health and training.  Let’s take a look at 
how all this comes together.

The fire service has come a long way towards recognizing the correlation 
between physical fitness and our performance on the fire ground.  If you 
look at the tasks we perform on the fire ground, you can rightfully refer to 
us as industrial athletes.  That being said, we must determine what it is 
then that makes an athlete so successful in their particular sport.  Athletes 
spend countless hours, just as we do, training for their event whether it 
is Sunday’s big game or the Olympic spotlight. But those athletes that 
WIN, draw a distinct contrast between themselves and the others they 
compete against. The winning ingredient is mental preparation.  Lanny 
Bassham, an Olympic rifleman with winning in mind, states in his 
book that “the top five percent of professional athletes agree that elite 
performance is ninety percent mental.”  So is it possible then to train 
officers and firefighters to not only physically, but mentally prepare for the 
fire ground as athletes prepare for the “big game”.  
With the support of our Fire Chief, Richie Bowers, we have developed a 
creative and proven approach to training officers and firefighters in such 
a way that they are mentally prepared and have the tools and motivation 
to stay prepared.  The key to our success is REPS and SETS.  Most of us 
are familiar with a typical bodybuilding or workout routine that revolves 
around sets and repetitions (reps).  Sets are the number of times that a 
series of repetitions will be performed to complete an exercise and the 
reps are the amount of times that an individual movement will take place 
during one set. This has been a standard for bodybuilders for decades. 
So being that it is a proven model we adopted it for our training program 
with some variance.   Repetitions are done with an understanding of 
muscle fiber types in mind.  More repetitions are used to develop Type I 
muscle fibers (slow twitch) that are endurance based and slow to fatigue.  
Think of how many times you drive to the firehouse and how if you think 
about the drive, typically there is nothing that stands out.  You have driven 
that route so often that it becomes muscle memory along with every 
aspect of driving your car (starting it, putting it in gear, etc.).  We have 
committed not only the route, but every action involved in getting there to 
memory and it becomes second nature.  The same is true for reps in our 
training, but it must be performed over and over until the skill is mastered 
and then practiced periodically.  
From the officer standpoint we can use the example of the on-scene 
report as it is something that must be mastered in order to paint the 
proper picture for incoming units and ultimately begin to set the tone 
for a successful fire ground operation.  There are many variations of the 
on-scene report depending on what fire department you work for, but 
there is a common language that we use and a series of things that must 
be covered in the report.  Moreover, it’s not simply a verbal report, but a 
summary of the information gathered from the first minute of arriving on 
scene laid out in a format that everyone can understand and begin to 
operate from.  For us to be fluent in the delivery of a well-developed and 
concise on-scene report we must get the repetitions in and in order for it 
to be useful we have to know that what is observed from the first minute 
on the fire ground is translated effectively to incoming units. An effective 
repetition program may look like this:



Levels Task (on-scene reporting)

1 Lecture and background on effective on-scene reporting.

2 360 degree pictures/slides of building fires with Q&A from an assessor after the slide show 
is over to determine what was observed during the 360 view of the structure and what is 
pertinent to the operation.

3 Putting the information gained from the 360 view of the structure into a well-developed on-
scene report and delivering that report over the radio in a timed fashion.

4 Don full PPE and view the 360 slide show from the right front seat and again deliver the report 
in a timed fashion.

5 Don full PPE and view an actual building on fire (burn building or acquired structure), get out of 
the rig, take a lap and again deliver the report in a timed fashion.  Give direction to your crew 
and those units that have arrived on scene.

The last column of the above chart will be explained in part two of this article when we begin to include our SETS into the program, but for now you 
can see that developing a repetition program that slowly builds confidence will lead to mastery.  Having the on-scene report broken down into smaller 
bites allows the student to develop their report in a systematic way and ultimately master it and be fluent, but without constant rehearsal the skill will 
be lost.

Now we are ready for the sets. 

Lieutenant Scott Kraut works with the Fairfax County Fire & Rescue Department. Scott is currently assigned as a Lieutenant 
on the Tower Ladder at Company 40.  Prior to this assignment he held a three-year position at the Training Academy where 
he was responsible for and in charge of training the 1400 career and volunteer field personnel. 
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QR Codes Aid First Responders
By: Lynn Cherry-Miller

Quick Response Codes, the trademark for a type of two-dimensional 
barcodes, were first developed in 1994 for the automotive industry in 
Japan. A barcode is an optically machine-readable label that is attached to 
an item and records information related to that item. 

Although initially used for tracking parts in vehicle manufacturing, QR 
codes are now used in a much broader context and have become 
popular across a wide variety of industries due to their ease of readability 
and greater storage capacity compared to standard UPC barcodes. 
Applications include product tracking, item identification, time tracking, 
document management, and general marketing―retailers often use the 
codes to provide you with additional information about specific products. 

Photos: LCM – Tysinger Mercedes        Schematics © 2014 Daimler AG

German automaker Mercedes-Benz is using the technology to aid 
first responders in their response to vehicle crashes. Mercedes Rescue 
AssistSM QR codes link to a copy of the vehicle’s schematics, so 
emergency responders can see how to safely extricate injured victims in 
the event of a crash. In addition to allowing them to operate more safely, 
they can reduce response times by eliminating any presumption. With the 
information provided about the vehicle’s schematics, rescuers can safely 
dismantle a crashed vehicle without fear of accidentally cutting through a 
power line or triggering an airbag.

Electronic Cigarette 
Fires and Explosions
A report for the fire service 
community on fires and 
explosions caused by e-cigarettes
Download the free report at: 
http://www.usfa.fema.gov/downloads/pdf/
publications/electronic_cigarettes.pdf

Using a QR code reader application, the QR codes can be scanned by an 
internet-enabled smartphone or tablet, directing emergency personnel to 
a website with the vehicle specific schematics and legend they need to 
reference. 

Mercedes is placing the codes in two locations on the vehicle, behind the 
fuel door, and on the door post on the opposite side of the vehicle-both 
easily accessible from the outside.

All new Mercedes vehicles will get QR codes. They can even be retrofitted 
to existing models as far back as 1990. The technology is also available 
to other automakers since Mercedes has waived its right to a patent. 

Scan the QR code in the photo above and follow the link to the 
schematic and legend for the vehicle pictured above.
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